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i) species, class and size 

ii) level of fitness 

iii) level of aggression 

iv) nature of the intended journey.  

SA5.6 Livestock must be handled in a manner that is appropriate to the species and 
class and does not cause pain or injury. Specifically: 

i) livestock (excluding poultry) must not be lifted off the ground by only 
the head, ears, horns, neck, tail, wool or feathers 

ii) livestock must not be lifted off the ground by a single leg except in the 
case of all poultry, and sheep, goats and pigs if they are less than three 
months old 

iii) livestock must not be thrown or dropped 

iv) livestock must not be punched, kicked or struck by hard or sharp 
instruments including lengths of metal piping, sticks or belts.  

SA5.7 Electric prodders must not be used : 

i) on genital, anal or facial areas 

ii) on livestock under three months old 

iii) on livestock that are clearly unable to move away 

iv) excessively on an animal.  

SA5.8 Dogs must be under control at all times during loading, transporting and 
unloading livestock. Dogs must not be transported in the same pen as 
livestock. Dogs that habitually bite; deer, goats, pigs, poultry, sheep and 
ratites, must be muzzled.   

SA5.9 Drivers must ensure that the ramp and the vehicle are properly aligned and that 
any gap between the ramp and the vehicle is sufficiently narrow to avoid 
causing injury during loading and unloading. 

SA5.10 The driver must inspect: 

i) the livestock crate immediately before departure, to ensure that doors are 
closed 

ii) the receival yard immediately before unloading, to ensure that there is 
free access and sufficient space for the livestock intended to be unloaded. 

SA5.11 The driver must inspect livestock (except poultry): 

i) on the vehicle before departure 

ii) within the first hour of the journey and then at least every three hours or 
at each rest stop, whichever comes first 

iii) at unloading. 

SA5.12 Upon identifying a distressed or injured animal at an inspection, the driver 
must provide or seek assistance at the first opportunity. Weak, ill or injured 
livestock must be identified to the person receiving the livestock. 

SA5.13 The person receiving the livestock must make arrangements for separating 
weak, ill or injured livestock for rest and recovery, appropriate treatment, 
humane destruction and disposal of dead stock. 
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SA5.14 The driver must make arrangements or take action during extreme hot or cold 
conditions to minimise the risk to the welfare of livestock.  

SA5.15 Where there is a road accident involving the transport vehicle, all livestock 
must at the first available opportunity be 

i) assessed, in the standing position if possible, 

ii) removed for treatment 

iii) humanely destroyed at the accident site. 

 

Guidelines 

Loading livestock 

GA5.1 Before loading, the driver should inspect the condition of the livestock crate 
and ensure it is correctly set up and fully operational. If inspecting the vehicle 
at night or where light is insufficient, a portable source of lighting should be 
available. 

GA5.2 Livestock and containers of poultry should be loaded and unloaded from the 
transport vehicle in a calm and quiet manner to ensure that stress and injuries 
are minimised. 

Loading density 

GA5.3 Where the area available on the vehicle or in the livestock container is small 
and the effective space available to the livestock is reduced by irregularly 
shaped boundaries, loading density should be reduced. 

GA5.4 Livestock on the vehicle or in livestock containers should not be loaded either 
too loosely or too tightly because this may increase the risk of injury. In 
general, over-loading is the greater risk to livestock welfare. The numbers per 
pen or container should be sufficient to provide stability for the class of 
livestock and the intended journey. Internal gates should be closed during 
transport to ensure stock density is evenly spread. When not in use, internal 
gates should be secured. 

Note 
Species loading densities and segregation arrangements are defined in 
Part B.  

Livestock handling 

GA5.5 Livestock should be handled in a manner that minimises stress. Livestock 
with no room to move should not be forced, pushed or excessively handled. 
Where excessive handling effort occurs, facility design should be examined. 
Excessive yelling, noise making and sudden movements should be avoided.  

GA5.6 Stock handlers should ensure that bystanders or items that may cause 
livestock to baulk do not impede the smooth loading and unloading of 
livestock. Avoidable distractions should be minimised. 

GA5.7 Calves, lambs, small deer, foals, weaner pigs, and weak or injured livestock 
may be carefully lifted and placed on or off the vehicle if they cannot 
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negotiate loading ramps. Poultry should be lifted with care, either manually or 
mechanically, and placed in transport containers. 

GA5.8 Livestock should not be pushed or pulled by the ears, tail or wool.  

Note 
Most herd livestock have a strong following instinct and all livestock have a 
‘flight zone’ that must be understood and used for efficient livestock 
handling. 

Handling aids 

GA5.9 Handling aids should be used that are suitable for the species and class of 
livestock being handled. Handling aids should be used with care. Aids for 
moving livestock may include electric prodders, flappers, backing boards, 
rattlers, canes with flags attached, hand, arm or body of the stock handler, and 
dogs. 

Electric prodders 

GA5.10 Electric prodders should not be used repeatedly on a single animal.  

GA5.11 Electric prodders should be used sparingly and as a last resort. Alternative 
handling aids and methods should be selected first. 

Dogs 

GA5.12 Dogs should be appropriately trained to move livestock and be responsive to 
commands. Dogs that bite should be muzzled at all times when working 
livestock. Dogs should be provided with water and rest after working. 

Special classes of livestock  

GA5.13 Transport arrangements (including spells) should be appropriate for the class 
and condition of the livestock. In all circumstances, transport of the following 
classes of livestock should be carefully managed to minimise risk to animal 
welfare:  

• livestock in third trimester of pregnancy 
• livestock that have recently given birth 
• livestock that are lactating and with young at foot 
• immature livestock 
• weak livestock. 

GA5.14 Young, recently weaned livestock, poultry and weak livestock should be 
handled carefully and transported directly to their destination.  

GA5.15 If livestock are born in transit, special arrangements should be made to protect 
the newborn livestock as soon as possible. These arrangements may include 
separate penning with the mother in the livestock crate, unloading at a spell 
stop, or humane destruction of the newborn. 

Note 
Requirements for the transport of special classes of livestock are detailed in 
the species standards in Part B.  
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Weak, ill or injured livestock  

GA5.16 Weak, ill or injured livestock should be managed to minimise risks to their 
welfare. Management may include shortening the journey by transporting 
directly to the destination, providing additional spells, protecting from 
extreme weather, not mixing with stronger livestock and not consigning to 
saleyards.  

GA5.17 Weak, ill or injured livestock that are able to walk, do not have broken limbs 
and are not in pain should be assessed individually. 

GA5.18 Weak, ill or injured livestock that are able to walk, do not have broken limbs 
and are not in pain but have a higher risk of poor livestock welfare should be 
transported only if necessary for the better management of the animal. 

GA5.19 Where there is concern about the assessment of fitness to load, veterinary 
advice should be sought. 

Segregation during transport 

GA5.20 Mixing unfamiliar groups and aggressive livestock should be avoided, unless 
appropriately managed through handling and segregation arrangements. 

GA5.21 Livestock that are particularly susceptible to disease, stress or injury, or that 
are being transported for veterinary treatment, should be penned separately on 
the vehicle, and either loaded last or first, to minimise any adverse welfare 
effects. 

Driving management 

GA5.22 Drivers should use smooth driving techniques, without sudden turns or stops, 
to minimise excessive movements of livestock and to prevent injuries, 
bruising and slipping and falling of livestock. 

GA5.23 Care should be taken while shunting loaded livestock railwagons to prevent 
livestock falling. 

GA5.24 Ventilation should be appropriate at all times, including when the vehicle is 
stopped.  

Weather conditions  

GA5.25 Weather conditions should be taken into consideration when transporting 
livestock if there is a risk of heat or cold stress.  

GA5.26 Weather conditions during a stop should be considered and action taken to 
ensure livestock are not subject to heat or cold stress. 

GA5.27 In hot weather, the journey should be managed to minimise the risk of heat 
stress. This may include loading and transporting susceptible livestock during 
the cooler parts of the day, not stopping, and providing shade and other 
cooling strategies.  

GA5.28 In extremely hot or humid weather, careful attention should be paid to the 
ventilation of the transport unit; the speed of travel; the number, location and 
conditions of planned stops; loading density; and the condition of the 
livestock being carried.  
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GA5.29 During cold weather, care should be taken to avoid cold stress and windchill, 
particularly for recently shorn sheep and goats, and weaner pigs, lambs, 
poultry and calves. This might include providing cover for the vehicle, 
enclosing the front of the vehicle, providing food before loading, avoiding 
colder weather or avoiding loading wet livestock.  

In-transit inspections  

GA5.30 A source of lighting should be available to carry out inspections at night or in 
poor light. 

GA5.31 Drivers should inspect livestock as soon as practical after any unusual or 
difficult road or weather conditions. 

GA5.32 If a problem with the livestock is identified during transit, even when the 
problem is rectified, additional checks should be made as necessary to ensure 
the welfare of the consignment. Drivers should notify ahead for assistance if 
necessary. 

Railway transport 

GA5.33 Rail consignments should be inspected at every planned stop. Particularly for 
rail journeys that are or contain: 

• greater than 12 hours duration 
• consignments of livestock in weak condition 
• pregnant livestock 
• livestock with young at foot 
• weak and young livestock.  

Note 
Train drivers are not able to conduct inspections during the journey; the 
responsibility for this lies with the livestock agents. 

Stops and spells during or after the journey  

GA5.34 During a voluntary spell, in addition to water and space to lie down, livestock 
should be provided with the following additional provisions:  

• access to appropriate food if there is time to eat and rehydrate 
• enough space for exercise 
• separation appropriate to the travel group.  

GA5.35 Drivers and transport companies should be flexible when determining timing 
and length of stops and spells in transit, to achieve the best possible welfare 
outcomes.  

GA5.36 The timing and quality of spells for livestock that are to be transported on 
multiple, consecutive journeys should be carefully considered to maximise 
fitness for travel.  

Note 
If a journey is broken by unloading for short periods, such as occurs at a 
saleyard or en route to an livestock processing establishment, care should be 
taken that livestock are not deprived of feed and water beyond the limits 
specified.  
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GA5.37 Where livestock have been transported for extended periods, or are special 
classes of livestock, longer spell periods should be provided. 

GA5.38 Where there is doubt about an animal’s fitness to resume a journey, the spell 
period should be extended, veterinary advice sought, and action taken to care 
for any livestock that are rejected. 

GA5.39 Water should be easily accessible to all livestock and livestock should be able 
to drink with normal posture. 

GA5.40 During spells livestock should be monitored to determine whether they are 
drinking as expected, and if they are not drinking, action should be taken to 
encourage water intake. 

 Actions may include ensuring livestock can access the water facilities 
(through appropriate stocking density, trough size and space), checking 
observable water quality (by flushing water lines and keeping troughs clean), 
adding electrolyte or molasses, and providing water on the ground or 
providing feed. Where there is a general problem with livestock from many 
sources not drinking, water chemistry should be examined.  

Note 
A spell is a rest period for livestock and is a mandatory requirement when 
maximum water deprivation times are reached before starting a further 
journey. The terms ‘spell’ and ‘mandatory spell’ are further defined in the 
definitions. Each species has requirements for spelling, included in Part B.  

During a voluntary spell at any other time, livestock must be unloaded, 
allowed access to water and space to lie down, if this is not able to be 
provided on the vehicle. Feeding is not recommended during short spells of 
less than 12 hours. Livestock must be inspected for fitness for the remainder 
of the intended journey before reloading.  

Driver rest stops are different from spells. During a driver rest stop, livestock 
are generally not unloaded. No water provision time credit is given for a 
driver rest stop. Livestock are inspected on the vehicle. Weather conditions 
during any stop or spell can have an important impact on livestock welfare. 

Unloading livestock 

GA5.41 Before unloading, the driver should check the condition of the receival area 
and make sure appropriate pens and water supplies are available. When 
inspecting the yard at night or where light is insufficient, a portable source of 
lighting should be available. 

GA5.42 At unloading, if the facility is unmanned or out-of-hours arrangements are to 
be followed, drivers should make sure that unloaded livestock have access to 
water. 

GA5.43 Livestock and poultry in containers should be unloaded promptly on arrival at 
the destination.  

GA5.44 Livestock (except caged poultry) should be allowed to walk quietly and 
calmly off the vehicle to minimise stress and injury. Particular care should be 
taken during unloading as livestock will be fatigued from the journey.  

GA5.45 At night, lighting should be positioned to give even illumination over ramps, 
races, yards and inside the transport vehicle, and should not shine into the 
eyes of livestock moving in the desired direction. 
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Note 
Requirements relating to handling, loading facilities and inspections apply to 
the unloading of livestock.  

Livestock that are not fit for the intended journey  

GA5.46 In the case of an emergency, where an unexpected substantial delay has 
arisen during the journey, time off water may be extended, provided that: 

• it is in the best welfare interests of livestock to be transported  
• the reason, location, date, start and finish times of the delay is recorded. 

GA5.47 Effective arrangements for livestock considered not fit to travel should 
include, but are not restricted to: 

• effective containment in a suitable holding area 
• rest 
• provision of shelter, feed and water 
• veterinary treatment 
• humane destruction.  

Identifying weak, ill or injured livestock upon arrival  

GA5.48 Livestock (except caged poultry) that cannot walk from the vehicle 
(‘downers’) should be destroyed humanely on the vehicle, where practical. 
Alternatively, facilities, equipment and sufficient personnel should be 
available for the humane unloading of these livestock and their humane 
destruction.  

GA5.49 Following the journey, feedback on livestock welfare should be provided by 
the driver to the consignor of the livestock. 

 




